ericBROWN
webmaster

p. o. box 880577, san francisco, ca. 94188.0577, 415.642.7480, evb@studioe.com


TECHNICAL SKILLS

Hardware


Installation and configuration of workstations, servers, and all associated hardware including RAID arrays, tape drives, and other SCSI devices.

Installation and configuration of switches, hubs, routers, modems, and network wiring.

Installation and configuration of data acquisition and control devices.

Assembly, diagnosis, and repair of desktops, laptops, Macs, printers, and network infrastructure.

Maintenance of PBX system.

Software


Microsoft Office 97 and 2000, Outlook 98, ProComm Plus, ACT 4.0, PCDocs, Netscape/IE, Outlook Express, Exchange Server 2000, Domino Designer, Lotus Notes, SQL7, and FileMaker Pro.

Flash, PhotoShop, Illustrator, FrontPage, Home Site, Premiere, After Effects, AutoCAD, Euclid, Pro Engineer, SurfCAM, Vellum, and 3D Studio MAX.

Operating

Systems
IRIX, Linux, Solaris, SCO UNIX, DOS, Windows 95/98/Me, Windows NT4 (Workstation and Server), Windows 2000 (Professional, Server, and Advanced Server), Netware 4.11/5, MAC OS9 and OSX.

Other
TCP/IP, DNS, DHCP, FTP, IIS, CSS, QBasic, JavaScript, VBScript, Visual Basic, ASP, HTML, ODBC, and DSN and DSNless database connections.

MANAGEMENT SKILLS


Prioritized and assigned tasks to IT team members, established goals, and critiqued performance.

Assessed IT team member skill levels, provided training, and encouraged development. 
Coordinated vacations, meetings, and deliveries to assure projects remained on schedule.

Solicited feedback from other staff and faculty members to find ways to improve service.

Promoted efficiency and a positive atmosphere by emphasizing communication.

EXPERIENCE

Cymbic, San Rafael, CA.






(Apr. 2001-Oct. 2001)

Graphic Designers / Web Developers

Systems

Admin.

\

DBA

Admin.

(Contract)
Installed, configured, and maintained Exchange 2000, File, and Web server.

Installed, configured, and maintained PC and Mac workstations and laptops. 

Maintained multi-platform tape backup system, Linux mail server, and PBX system.

Addressed security issues regarding access to internet accessible resources.

Provided assistance regarding HTML, JavaScript, and VBScript coding.

Assisted with the development of job tracking database (SQL) for accounting department and began development of it’s web accessible interface.

Provided desktop support for 35 G4 and PC users in a multi-domain environment. 

Fiduciary Trust International of California, San Mateo, CA.
(Sep. 2001)

Financial Institution

Graphic Artist

(Contract) 
Created PowerPoint presentations for a new branch of Franklin Tempelton.

Edited copy and consulted with presenters regarding terminology and accuracy of information.

Advised staff members regarding the pros and cons of different types of presentations.

UCSF, San Francisco, CA.





(Jan. 2001-July 2001)

Medical School

Office Assistant

(Contract) 
Coordinated correspondence with respect to student and faculty evaluations.

Solved network connectivity issues.

Created PowerPoint presentations.

Scheduled meetings for department faculty and staff.

Incorporated several Microsoft Word and Excel databases into a single Microsoft Access database to simplify records maintenance and mail merges.

Provided desktop support for 5 users. 

Razorfish, Amsterdam, Holland.





(Aug. 2000-Oct. 2000)

Web Developer

Computing Technical Services

Manager

(Contract)
Configured and installed hardware and software for a multi domain network of 16 Windows 2000 servers, 80 NT4 workstations and laptops, 10 G4s, 6 Power Books, 12 printers, and 4 Catalyst 6500 switch modules.

Solved network connectivity issues.

Provided documentation, support, and training for 91 web developers and support staff members.

Instituted weekly staff meetings, and established shipping and receiving procedures and a web accessible order and inventory tracking database (SQL7).

Modified department, network, and building security procedures to increase security efficiency.

Established CTS department priorities based on the needs of the office.

Assisted with the design and installation of A/V systems.

Provided weekly reports for the head office in Boston.

University of the Pacific, San Francisco, CA.


(Nov. 1998-Aug. 2000)

Dental School

Network Admin.
\ Webmaster


Set up and maintained FTP site and website (IIS4) using FrontPage, PhotoShop, and Notepad.

Integrated Access and SQL databases into the intranet and developed user interfaces using HTML, JavaScript, and VBScript.

Assisted with roll-out of Lotus Notes mail system, created and managed accounts, and created forms with Domino Designer.
Addressed browser and cross platform issues regarding web page, media, and document formatting.

Installed, upgraded, and repaired hardware and software for a network of 8 NT4 servers, 350 NT4 workstations and 150 Win98 laptops, 8 Macs, 30 printers, and 16 Cajun 555/Catalyst 1200 switches.

Created and installed computer images. 

Provided support, and training for 500 faculty, staff, and students.

Prepared documentation regarding routine procedures and hardware inventory.

Monitored network integrity, security, and user policies, and solved connectivity issues.

Coordinated, supervised, and assisted consultants when necessary.

Coordinated university wide upgrades with remote campuses.

Fenwick and West LLP., San Francisco, CA.


(Aug. 1998-Oct. 1998)

Law Firm
Network Admin.
\
Help Desk

(Contract)
Provided documentation, support, and training for 25 users on a network comprised of a Novell 4.11 file server, an NT4 server, and Windows 95 and NT4 desktops and laptops.

Installed, diagnosed, and repaired desktops and laptops and solved network connectivity issues.

Created and installed computer images. 

Created and maintained user accounts.

Scheduled office space and provided computers for visiting attorneys.

Provided daily reports for the head office in Palo Alto.

Contour Inc, Mountain View, CA.




(Nov. 1992-Feb. 1998)

Prototypes, engineering, and presentation models.

Network Admin.
\
Model Maker


Installed and managed a network of 17 NT4/Win95 workstations, 5 PowerMacs, 4 SGIs, 4 printers, 4 CNCs (HAAS and MAHO), and a two channel ISDN Modem.

Specified all elements of network infrastructure including overall layout, network hardware, workstations, and procedures regarding security across the intranet and extranet.

Maintained all hardware, software, and LAN wiring.

Prepared documentation regarding routine procedures, hardware inventory, and LAN infrastructure.

Provided documentation, support, and training for clients and 21 in house staff members.

Solved cross platform CAD file translation problems.

Monitored ISDN traffic and charges to insure efficiency and cost effectiveness.

Established and maintained the FTP site.

EDUCATION

Bachelor of Industrial Design, May, 1990. 

Two years Computer Engineering, one year Film Art. 

Syracuse University, Syracuse, New York.
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